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The role of electronic banking'in Strengthen the
bank’s brand

“ An exploratory study of the opinions of a sample of customers of
Al-Rafidain and Al-Rasheed Banks in Maysan Governorate”

Researcher: Mirhan Majed Abdel Hussein,
Prof. Dr. Zeinab Shalal Akkar

University of Basra, College of Administration and Economics,
Department of Business Administration

Abstract :

The aim of the current research is to identify the role of the most
important technologies and electronic banking channels and the means
they use in enhancing the bank’s brand and increasing trust in it. The
research relied on (Al-Rafidain and Al-Rashid) Bank as a study
population. The researcher designed a questionnaire that was distributed
to a sample of the community that included (222) individuals from the
bank’s customers. Statistical programs (EXCEL, SPSS) were used to
address the relationship between the variables. In order to try to influence
customers and control their purchasing decisions, which is one of the main
goals of these banks, and in an effort to gain their trust and loyalty, the
research problem is crystallized by knowing the role of electronic banking
in enhancing the brand, and do electronic technologies have a role in using
the brand?

The research concluded that the investigated banks are making an
effort to invest in electronic means and technology techniques to provide
services effectively. The research found that there is a positive direct
correlation and influence with statistical significance between the
independent variable “electronic banking” and the dependent variable
“brand.” This is a positive indicator that shows the extent of the ability to
The brand in strengthening the competitive position of banks, while the
importance of research into the role adopted by electronic banking and its
financial impact has been crystallized, which has a significant impact on
strengthening the brand, its fame, and trust in it, which increases the
bank’s ability to attract many customers.

Keywords: Electronic banking, electronic banking techniques, automated
teller machine, brand, brand quality
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R (P s sy (pedliall Blardy cilaiie e Wiy Llatie Ciped
B\
dadlall LigSall pualich 2.2.2

Cilaiiall 2083 o FL 0SS Gsey JSE Bl 3 Aladll Alal) ks
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el Gl ddlne) ladly dadea sl Clelas¥l :(1-3 ) Jsan

PR ERPEN
il dexd| Bl Ay Al Byed Al A&
) yall Llal
4l yad il 4l Ll
) Ayl ) )
Mean 4.1414 4.018 3.989 3.750 3.922 4.003
Std.
.5444 .5415 .5542 .6096 .5596 .6022
Deviation
c.v 13% 13% 14% 16% 14% 15%
Decision Sle S e Sl Sle Sle
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Test
.202 .203 .200 .229 .261 .260
Statistic
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.160° .120° .120° .121° .210° .210°
(2-tailed)
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Ju 138y (3) Al ol Jagiall (e 580 525 (3.750) &l 285 dyylall
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