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The role of infrastructure systems in improving the
quality of maritime services
A field study in the General Company for Ports of Iraq

Research : Oday Qasem Fadhel

Prof. Dr. Radi Abdullah Ali
College of Administration and Economics - Department of
Business Administration / Al-Basrah University
Abstract:

The study aims to reveal and define the role of maritime
services infrastructure in improving the quality of maritime
services in lIraqgi ports, and a questionnaire was developed to
ensure the existence of a relationship between the study variables
(maritime services infrastructure - an independent variable) and
(improving the quality of maritime services - a dependent
variable). The study concluded that there is a positive impact
relationship with significant statistical significance for the
maritime services infrastructure and its dimensions (maritime
communications, specialized maritime units, maritime
maintenance, specialized maritime staffs and crews) in
improving the quality of maritime services, so the study
recommended the need to pay attention to the maritime services
infrastructure and benefit from The results of the study to
enhance the status of Iragi ports and the maritime crew in the
field of competition in the maritime industry and the effective
role of ports in the maritime transport industry..

Keywords / Quality of Maritime Services - Infrastructure of
Maritime Services - Maritime Services in Iragi Ports - Maritime
pilotage - Maritime Communications
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0.775 | 0.523 dasti | 0.816 | 0.597 Fad) Lluall
0.650 | Q39 0.882 | Q15 -
0.899 | Q40 0.654 | Q16

87



2023 3 (55) 23V . oAl galaiy) dlae

0.743 | Q41 0.403 | Q17
0.635 | Q42 0.704 | Q18
0.730 | Q43 0-887 | Q19
0.173 | Q44 0-692 | Q20
0.731 | 0.514 oS30 F o | 0735 | 0518 oS 2oy al) Ayl oBghal
0.650 | Q46 0.395 | @22 ;
0.875 | Q47 0.543 | @23
0.672 | Q48 0.755 | Q24

Amos & SPSS J) Laaliy Glajda @ jaadl

(Ul i (4) Joaall A salall milull e

(Q12 ,Q7) cumjilly (padl VL) 2l can Al (Q4) syl o -1
S (Q17) sdlly (Apeslly dpalaiaV) dimdl Classll) and an
Ll QHlshll) and oo A (Q22) Bl (Rl Abeall) 2 oan
ad (Y Al laaall Asadl) ) e Gelie (e g & (Laadial
b dae Gasal @l e ool ,0.50 e J8 il d)leall Lgilands
Aed Ol celld ) dilal 5@ (24) Ge Yo 5 (19) ead) 13 (ke
Cida ) dapV) 2l (0.50) cupslad 38 AVE zyatiedl) oilall Jasie
sl 1) il Baa s @3 ) i il Gl cadey . (caal
A Y1 el aalads

< S (Q32) sdlly (gl (pen) aad an Al (Q27) s o -2
e Gulbie Ga lgbla 5 (48)) 2 can Al (Q44) saally (Uall) e
e 6,050 (e S8 il Ajlaa) ileadi o Y Anadl ledll sasa
B (24) 0o Ya 5@ (21) i) 1a (el il de Caaa) celly
(0.50) cijglas 38 AVE zyatiall oulall Jacigia e Gl cclly ) dila)
Grise il ) i il Gl ey (bl Gda e daY) sl
Y1 il saladly iiall 1agl ol (3am
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i i Wy (0.70) ciplad 8 (CR) oShall cldll dad -3
»Opeebirall el

Ll agl slasy) 3- 3

Aaeodl) Laalels duhll (il tuasll slbas¥) Gilajia (5) dsaadl G
(4.69) I dyaall cYLaW) aadl (3.55) G dnleadl Balug¥) a8 #lsm 3
S Abaall Gl a8 L LAeadlly Lualaid¥) Dl Clasgll el
s Qi il cnds o e da g (0.600 I 0.397) o e sl
Lgins @ld il chiid) Gu LLEY) delaa S ol Load gilll <oyl
ol Ay bVl dangi 3 cAahall @luspd Wl acdy Lasg duladls dilaal
il e haiy LS sl cleadll sasan Lulad) Ladll cileaall dgal)
Apal leadl Baga Lulal dujad) clerall dgal)

BLEY) Jalaag auagl) slas¥) :(5) Jsaa

GladY) | e
6| 5 4 3 2 1 - 4 R
Gl | alual
1 0.556 3.55 | daad eylasy) | 1
Ladl clasgl)
1 257 | 0.461 4.69 Jaalaiay) 2
daadlly
1 57571 5077 | 0.600 4.13 Lad Lal | 3
A jal) a8 glall
1| .4927 | 686 | 180" | 0.466 | 3.80 ol Bl
Lawaiia)
ve ve . . clasdl) Baga
1 4757 | 47577 | 2927 | .483 0.568 3.85 i 5
A
. . . . . daal) A
1 |.573 | .679"" | .664™" | .632°" | .646 0.397 4.04 i 6
Ljad) claasl

**. Correlation is significant at the 0.01 level (2-tailed).
SPSS V. 24 zalip claha 1 jadll
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Bl il a ) il (@l el Mﬁ) ab e
JL\A\ —aygy SPSS < [Multiple regression analysis] sasxidl lassy)
il sl slaay) ?‘“’j\ Ge e 2aiall jlaatY) Jalad i k—!LLAA)d\
d.qbu()\.\.udwd\ @bwé&:w\u).\ud\wdxj\ Pro
).u_\.d\ J.ub J.m.a C)uu Lsﬂ\ ‘ngw\ (Beta B)J LQJL\MM e J.LIL\M
(t) dad Wl c).uhﬂ BAA| LSJL\:.A\ U:nj\ S. E iay Lu.u cc.a\.ﬂ\ ‘ﬁ M\
e @m)d\ Jsd am Lgﬂ\ ‘wi\ (S5iusa (SIQ) dad LS chdly gl
REIR ‘:Js Sle Lducadll Jeudl (005) e ral OS5 o) o ‘?."J\j (dade
L Gl el s maag g (R%) awsall Jalee o Jisaill aiane
L_e_\j\() E‘M\HLAS L\S\ M‘@M\‘—‘M\J‘M\
ula.ﬁay( ) ( ) u.dj&;l\ u‘""‘j‘ ‘_“Js J\JA.\\).” CJ}M 43y @my uir_ KYS W
F YISy cdae i) Lgibuca g daed)ll dpdajdl) jLial il

Sl Al L) (6) J gl

Standardize

d Unstandardize
Coefficients d Coefficients
R Std.
Sig. F Square Sig. t Beta Error B Model
.000 | 136.20 | 0.328 0.059 1.893 0.285 | 0.540 | (Constant)
b 5 0.000 11.67 0.573 0.070 | 0.820 | dganll )
1 Sleaall H

dpad

a. Dependent Variable: 4jadl cileadl) 5asa
SPSS V. 24 zaliy cilajia 1 jradl)

t Y b Wikay (6) Jgaall DS g

Glaadll daanll il ddlaaaly digiee AND ) dulsl LE0 ADle a1
(H1:8ig 0.000 )isian A3 G5ine die dujad) Clardll sasa 8 Lujad)
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zasalll o) W s (F) dad o) WS L dpad) cilaadd) sagany Jualadl sl g
et o Baus 538 4l

Rngl) il A ) b jdl) L) (7) Jgaad)

Standardized | Unstandardized
Sig. F |R Square| Sig. t Coefficients Coefficients Model
Beta Std. Error| B
0.033|2.137 0.329 (0.702 (Constant)
0.000/4-386 0.269 0.063 |0.275| 4uadl cylay)  Hla
000"35.364] 0.339 0.013/2.563 0.191 0.071 [0.182 &:::22'”&\1\ H1b
0.009|2.627 0.180 0.065 |0.170 Al Liball  |HIc
0.001(3.242 0.204 0.077 [0.249 Afw‘ H1d

a. Dependent Variable: iyau) cilasdl) 5152

SPSS V. 24 galin cilajia : juaal

L) ) ey (7)dsand) Da (e

& Al LD Lilas)y Ligiee AN @ld dulayl ik ADle 2055
) {(H1a: $ig 0.000) Tasina I3 (s5inn 3ic L) classl) 35a
Lyndl Claagll dilasly dgiee AN @) dylad ib e 225-6
Lgma Ao (Goie die Ayl Gledl) sasn (4 Lexdlly dpaliaidl)
.(H1b: sig 0.013)
Baga b dpad) Librall ddilasly digine AV @ld Ayl ik Al 2057
[(Hlc: 0.009) dgine AN (g5ime die Al cilardl)
Lpaall adlghll dilaasly digiee ANY @) Aulad) LEb ADle 2m5-8
Hld: sig ) dsiee AN Gie 2ie Ll Glardl) s35a (8 diaiadiadll
(0-001
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tlgall dnadlnl) syaal) saly

P e iy Ljadh Gleadl) Baga Gowad (B 53 Ll dyanll @Y La) -3
CAO Al Gada Lee daadl e B 8 Jealgilly Juai¥) ol
Laldll Gladaall Jolsi 8 Gty IS8 (SLO) Gllass e alae V) (58
- blally el O danl) ot b IS ¢ lpall 8 el A

Bags el (B Avalaid¥) Ll Classll fiseg age 90 239 —4
docas L3S Jlee¥) 2l 8 28y (e 4edd Lo DA e Ll Slesdll
o aleas Jlee) 13Ka 2wl Lavas

¢ Ll Slaadll Baga (pead (B dawadiall djadl i)l Adlghll j50 -5
il ey IS8 paln @l eall Jagally paiadl SasH ) 3
- 6yl Uadlly dojanl) Ealgall

(e aed Lol clldy Dpadll leadll sasa (s (B Hed dpadll Dbuall -6
Al o Baleally ¢ ilsall 8 Leaiiosal) LpaleaiaVl clasgll cpbedl cilard
bl dee Hlhainad Jadsy Loy Lelee

Gleadll 3 sasall saam Sy (gl deall bl (o gl dale a2y =7
Bae ol elldg slinall 8 Lopmall ulileal) 2dsi 8 Cadigill Gpuea bl Ao
- duddd) el
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o elinall 00l 8y 5 (graall Janll

Sgall Ayes laca) RolSa) 8 agn Dadl clestll i & sl —10
il el e lilie A5Sd) mfy e Al classll sVl
. dalasdl)
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