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Abstract

The study aimes to determine the effect of impression
management on improving the quality of work life. To achieve
this, a hypothesis was built according to the two variables, in the
light of which the main hypothesis and a number of sub-
hypotheses were developed. This study was tested in the
government sector, specifically in the Basra municipality
directorate. The questionnaire was adopted as a means of
collecting data from a sample size of 310 employees. The results
indicated that there is a positive effect of impression management
in improving the quality of work life, and based on the results
that were reached, a set of recommendations was proposed by
adopting methods of impression management and benefiting
from the results obtained to improve the quality of work life for
individuals working in the Basra Municipality Directorate.
Keywords: impression management, quality of work life,

quantitative design
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b il Al adine e bl (T +)5 Aicially Ayl due laal &
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Clld) i G Y Ladie aledl slaan¥l syl p28505 Cpn (B alel
Pla e @bl dapds e oyl 2w L(Field, 2009:145) rads (<0
Al gina o) Lag , Loyl 13g) iy .Skewness & Kurtosis Lol
A 058 Lavie Ll 05 ajsill 08 ,(0.05) o duhall o3a 8 adiedll
Skewness Ul Z 1l dad zhaiul b ,(£1.96) 2g2n 4 mhalislly Jilaill Z
Kerr ) W laal) lasll e digundl 2l dawd Pla (10 & Kurtosis
Hleal] duasill w3 Al ailal) mams (V) &35 Jsaalls - (et al., 2002:49

&l piial) il a5 58 dagabs 1(V) o

Kurtosis Skewness
Z Std. Statistic Z Std.  Statistic
Kurtosis Error Skewness Error
0.280 |0.280| -0.093 0.140 |0.140| 0.316 31
gLkl
0.280 0.280 -0.255 0.140 0.140 0.035 8L dag
Sandl

SPSS V. 24 gl &l i juaal)
il DA el mlalinlly Llaill Z dad o W s D) Janll milis
slas¥) ol Ll ey 550 wliball o (Ao Jay 1aay ,(£1.96) asas b
o () J<a e el U ALyl bl dodatl il ga aladll
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Confirmatory Factor ) aSsll Jalall doalsall jlaa) Pl (e
sl Baa hdie zlASu) 2 (AMOS. V. 24) =alin & (Analysis-CFA
P e s (Validity) panlaadl Gaa of .(Kling, 2011:199) sa<all
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Hair ) (0.50) (se 1SV s8¢ e 3 (AVE) (Variance Extracted
dap 3 s (Reliability) wlall Cayey, jal cails e (et al., 2010:680
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a3, Ll e a<hll L (Hair, Black, Babin, & Anderson, 2010:4)
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Jiieeal) pariall clll g @il daa &l pdiige :(%) ds

Cronbach’s

. CR AVE | clapdsa | 5 Y
0.738 Q1
0.816 Q2

0.885 0736 | 0518 0.519 Q3 2358
0.755 Q4
0.736 Q5
0.616 Q6
0.725 Q7

0.902 0742 | 0523 0.796 Q8 | il gy
0.762 Q9
0.705 Q10
0.735 Q12

0.725 0694 | 0521 0.718 Q13 | JU¥l gy
0.702 Q14
0.732 Q15
0.732 Q17

0.892 0754 | 0572 0.709 Q18 G sl
0.814 Q19
0.766 Q20
0.734 Q22

0.925 0.805 | 0.624 0.788 Q23 o) SY)
0.843 Q24
0.790 Q25

AMOS & SPSS ) el il A jiaal)
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&L pdall Gl g @ EL Gaa @l pdisa 1(0) Joia

Cronbach’s
a

CR

AVE

Gilawal)

5_adl)

del

0.927

0.850

0.639

0.707

Q26

0.843

Q27

0.839

Q28

0.781

Q29

0.819

Q30

Jaladl 5 auliall ias gadl)

0.882

0.753

0.534

0.668

Q31

0.680

Q32

0.860

Q33

0.749

Q34

0.678

Q35

Sand) addiii A 4y i)

0.842

0.819

0.601

0.858

Q36

0.793

Q37

0.849

Q38

0.683

Q39

0.674

Q40

Ll g L e gl

0.901

0.825

0.608

0.758

Q41

0.803

Q42

0.801

Q43

0.763

Q44

0.771

Q45

SlaiaY) i sall

0.879

0.815

0.596

0.771

Q46

0.817

Q47

0.765

Q48

0.775

Q49

0.731

Q50

ey salll pa B Auda gl
M) gdadg

0.848

0.758

0.576

0.601

Q51

0.812

Q52

0.823

Q53

0.778

Q54

0.344

Q55

i) G B) glasall

AMOS & SPSS I (el cla A 1 jaaad)
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YOYY Ol (OF) 2aadl e e alaBY) dlae
Ll ¥ e g Lba gl Cislaal) o (1) Joia

71 6 5 4 3 2 1 Glady) | g
Ghaadl | sl

1 0.792 3.53 234300 1

1 .542 0.724 3.7 (TPx 2
EAKY]

1 290 | .261 0.62 3.5 Qpa 3
JE

1 243 | .338 | .428 0.763 3.29 Qo) 4

1 .306 | .134 | .136 | .148 0.883 3.08 Yy 5

1 .573 | 716 | .543 | .693 | .730 0.494 3.42 Bl 6
g Lakaiy)

1| .314 | .173 | .198 | .204 | .147 | .302 0.735 3 Sla Baga | 7
Jaal)

**. Correlation is significant at the (.01 level (2-tailed).

*. Correlation is significant at the (.05 level (2—tailed).

SPSS V. 24 gl Gla s 1 il

Cilua Al jLad)
Bl aaiag (g Lyl ) Jiiwe juaie (e dlal) Auhall z3sad ey
Multiple ) sassall jlaas¥) dalas aladn o) S Cag o (Jeal) 8Las 3255)
ad) 2l L duhall dae jallg duaiyll ducaydll ladl (s (regression analysis
(e e o slaie¥) fiy Cagan . SPSS I sa Julatll 138 37 Al il
Las ,alonall Ll Jalaa gl ans (B) Ly i ), Julatll Vs b citsal
O e A Al ol dapall Aail t iy, lanal) Uadll S.E. Jiay



ol 3 253 (e B g LY 15)0) s
e lly Ampil) Algial) Agiadll S 3 P dadiy, 21,96 (e LS) 053
elra i Al R? dad e adiad Cagud ,lld ) dilal L(0.05) ce Jis o
(V) Jsandl . Jital) uiall Cavces clal) il & aaat ) alyal] sl

A ) Lgilpda b g At ) g i) JLEA) 1(V) by Jgan

R Sig. t Standardize | Unstandard Model
Square d ized
Coefficients | Coefficients
Beta Std. B
Error
0.099 | 0.000 | 4.963 0.28 | 1.402 | (Constant) | 1
3
0.000 | 5.727 0.314 0.08 | 0.468 3l
2 glks)
R Sig. t Standardized | Unstandardi Model
Square Coefficients zed
Coefficients
Beta Std. B
Error
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0.126 | 0.000 | 4.783 0.296 | 1.418 | (Consta) |2
0.000 | 3.966 | 0.271 | 0.063 | 0.252 22 53l

0.050 | 1.971 | 0.113 | 0.048 | 0.094 | Il s s

0.028 | 2.213 | 0.128 | 0.069 | 0.152 H
JLiey

0.553 | 0.594 | 0.038 | 0.061 | 0.036 53l
0.330 | -0.976 - 0.067 | -0.066 o) SY)

0.065

a. Dependent Variable: Jead 8La 3352

SPSS V. 24 gali  cila i : juaal)

t ) U odel Jgaall PIA (1

Baga b g Lhal¥) 5oy Adlianls Ligina ANV il dulal il ADle aagi—)
(H1: P < 0.01) Lsina A2 (goia die Jaall Bl

Bs B3sa (8 235l Avilian)y dugiee AV C3g dlag) 3G ADle aag Y
(Hla: P < 0.01) digins 4V (s5ine dic Jaall

b I gl Adlasly digine AND Gldy Aulad) 8L ADle g Y
-(H1b: P < 0.05) Lsina AV (g5in e Jaal) Bls 525

o BVl oyl Adlanly digine AN iy dylay) Li0 ADle g ¢
-(H1c: P < 0.05) digine ANV (g5t dic Jaal) 3L a5

Bsx o Jugill ilianly Ligina AN Cldg Aulay) il e 2ag Y -0
-(H1d: P > 0.05) Lsias ANV (ggis die Jaall 8L

Baga (b b Adlianls dusiea AN il dlay) ik ADle g Y 1
.(H1e: P > 0.05) disiee A3 (g5inn 2ic Jasll sl

e o) (st OIS eyl lacapil) z3gal (R?) aasil) Jalaw o) =V
VYT Ay K ) L)) Al 8 adle sa
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