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The impact of information technology governance and
knowledge management infrastructures on organizational

brilliance
(Exploratory study of a sample of employees of the University of Basra)

Dr.Mohammad Saleh Hadi A.L.Ahmed abed Saud  A.L.Alaa Naser Dawood
University of Basra / College of Administration and Economics

Abstract:

The current study attempts to evaluate knowledge management
infrastructures and information technology governance in organizational
brilliance at the University of Basra. study's main challenge is determining
how much the knowledge management infrastructure and information
technology governance can be used as a mechanism to help institutions
achieve organizational brilliance and keep up with the fast-changing
environment they operate in. A hypothetical study plan that takes into
account its factors was created with the intention of extracting certain trends
related to the problem's axis¢« and it was against this backdrop that the study
hypotheses were constructed. The questionnaire served as a tool for
gathering data since it was exposed to statistical analysis by the statistical
program (SPSS.V.26). The study came to the conclusion that there is a
statistically significant and morally significant relationship between
organizational brilliance and the governance of information technology and
the infrastructure of knowledge management in a society. It also
summarized several recommendations« the most crucial of which is paying
attention to all factors that are related to achieving organizational brilliance
for the institution< whether at the level of the individual or the institution. It
is either the distinction that institutions make from other institutions over
time in leadership< knowledge« innovation¢ creativity« service« and
innovation« or it is the excellence that employees achieve as a result of the
abilities« skills« and knowledge they possess.

Keywords: information  technology governance« knowledge
management infrastructure« organizational brilliance
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