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Abstract This research aims to examine the impact of paradoxical leadership on customer-

heh

oriented or izational citizen

ior, by lyzing the relationship between modern
leadership styles and employee performance. The research is based on a comprehensive
theoretical framework and a literature review and seeks to fill a knowledge gap in this field.
PLS-SEM was used to analyze data, test hypotheses, and assess model quality. The results

Keywords: Topp-Leone Shanker led a positive relationship between paradoxical leadership and organizational citizen
Estimation. Simulation. function ! behavior, with psychological safety playing an effective role in supporting innovation. The
! ) study r ded a bal d ion of paradoxical leadership, promoting a flexible

c.d.f .function p.d.f Rafidain

e work environment that encourages knowledge sharing, and providing ongoing training. It
Bankorganizational performance

also proposed studying the impact of effective communication and supporting individual
initiatives in the future to improve organizational performance.
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o A gl Al Akl AL 7
1 5107 4377 4237 A1 .265 443" 0.98 3.83
o
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Composite Average variance extracted FL
reliability (AVE)
0.789 Q1
0.873 Q2
0.827 0.652
0.830 Q3
0.731 Q4
0.880 Q5
0.867 Q6
0.853 0.634
0.676 Q7
0.743 Q8
0.845 Q9
0.820 0.648
0.814 Q10
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0.785 Q11
0.775 Q12
0.807 Q13
0.840 0.633 0838 Q4
0.866 Q15
0.654 Q16
0.627 Q17
0.763 0.517 0791 Q18
0.670 Q19
0.774 Q20
0.745 Q21
0.882 Q22
0.880 Q23
0.940 0.722 0.895 Q24
0.843 Q25
0.857 Q26
0.835 Q27
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Composite reliability | Average variance extracted (AVE) FL
0.789 Q1
0.873 Q2
0.827 0.652
0.830 Q3
0.731 Q4
0.880 Q5
0.867 Q6
0.853 0.634
0.676 Q7
0.743 Q8
0.845 Q9
0.814 Q10
0.820 0.648
0.785 Q11
0.775 Q12
0.807 Q13
0.838 Q14
0.840 0.633
0.866 Q15
0.654 Q16
0.627 Q17
0.791 Q18
0.763 0.517
0.670 Q19
0.774 Q20
0.745 Q21
0.882 Q22
0.880 Q23
0.940 0.722
0.895 Q24
0.843 Q25
0.857 Q26
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INDS IND4 IND3 IND2 IND1 DEP
0.849 DEP
0.807 0.459 IND1
0.796 0.522 0.298 IND2
0.805 0.648 0.369 0.423 IND3
0.796 0.563 0.577 0.451 0.439 IND4
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IND5 IND4 IND3 IND2 IND1 DEP
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